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POSITION DESCRIPTION

Urban Forester
Reports to: Program Manager




Available Openings: One 

FLSA Status: Exempt





Position Closes: Open until filled
Salary:  $51k -57k
Working for a sustainable energy future is our job.  Make it yours, too.
JOB SUMMARY 

The arborist will provide exceptional technical assistance and outstanding customer service for CCSE’s new Advice and Technical Assistance Center (ATAC) for Urban Forestry.  By facilitating the development and implementation of integrated, innovative, multi-benefit sustainable landscaping projects throughout San Diego County and providing performance metrics (water, energy, and greenhouse gas reductions) for proposed and completed projects, ATAC will become THE central meeting place for people to learn both the “how to” and best practices in urban landscaping.  This is a tremendous opportunity for a capable, experienced and collaborative professional to have a long-term positive impact on San Diego’s urban landscaping, water use, and overall sustainability.
ESSENTIAL FUNCTIONS AND RESPONSIBILITIES 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.   The requirements listed below are representative of the knowledge, skill, and/or ability required.  Other duties may be assigned.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Manage the day to day operations of ATAC.

· Provide outstanding customer service through prompt and courteous phone, email, and office coverage.

· Offer exceptional technical assistance on sustainable landscaping practices including water-wise plant selection, energy efficiency, carbon sequestration, irrigation, chemical inputs, storm water runoff, etc.

· Build and sustain positive productive relationships with a variety of core collaborators and stakeholders.

· Leverage community resources related to urban forestry, efficiently disseminating collaborator information.

· Develop new brochures, fact sheets, and other collateral as needed for the ATAC website and learning center.

· Coordinate a wide range of how to training workshops for homeowners, contractors, and other important stakeholders.  Find outside speakers as necessary.

· Host community outreach events, including several in disadvantaged communities.

· Help design 3 hands-on displays for the ATAC learning center, one of which is mobile.

· Purchase sustainable landscaping materials for the ATAC lending library.

· Review site plans and make recommendations regarding water-wise landscape planning

· Inspect field work and make sure standard operating procedures have been followed and performance standards are met.  Track participant satisfaction.

· Maintain records, collaborate in and contribute to data analysis, create program reports and presentations.

· Seek opportunities to sustain ATAC and support CCSE’s climate change program in the long-term, including collaborative partnerships and additional funding.

· Utilize interns and technical volunteers for assistance whenever possible.

· Perform other duties as required.

Required QUALIFICATIONS 

· Ability to be a spokesperson for urban forestry and sustainable landscape practices.

· Strategic sense and experience building broad based collaborations.

· Outstanding communication and customer service skills. 

· Must be able to maintain good working relationships with all co-workers, stakeholders and clients.

· Program success will require building and strengthening relationships with multiple cross-discipline stakeholders.

· Thorough knowledge of California laws and ordinances relating to trees, fire-safety and sustainable landscaping. 

· Strong knowledge of California’s trees, shrubs, flowers, ornamental plants, and other plant life.

· Ability to identify native and introduced tree and shrub species and have a working knowledge of each species and its growth characteristics. 

· Demonstrated ability to work independently with minimal supervision, to assume responsibility, to prioritize and resolve problems, and to coordinate and manage multiple parallel projects.

· Requires discretion and independent judgment; attention to detail and timely execution of tasks.

· Public speaking and presentation experience a must.

· Highly developed written and verbal communication skills; ability to keep records and prepare reports.

· Ability to work flexible hours and travel, with night and weekend training workshops crucial.

PREFERRED QUALIFICATIONS
· Familiarity with the San Diego Region and existing sustainable landscaping resources.

· Arborist Certification by the International Society of Arboriculture.

· Mastery of ecosystem analysis tools such as i-Tree and/or ecoSmart Landscapes etc.

· Thorough understanding of energy, water, and carbon cycles, including common metrics.

· Familiarity with the California Urban Forestry Act of 1978 (4799.06 through 4799.12) and Assembly Bill 2045. 

· Working knowledge of San Diego’s Water Efficient Landscape Ordinance.
· Program evaluation experience, including tracking sometimes diffuse and indirect outcomes.

· Knowledge of CCSE Programs. 
EDUCATION AND/OR EXPERIENCE 

1. Graduation from an accredited four (4) year college or university with major course work in Urban Forestry, Horticulture, Botany, or related subject. 

2. A minimum of three (3) years experience in tree management, or an equivalent combination of training and experience which provides the required knowledge, ability, and skills.
3. Outstanding communication skills with the proven ability to utilize these skills across groups
COMPUTER AND/OR TECHNICAL SKILLS  

Fluency is required using standard office software packages such as MS Office: Access, Excel, Word, PowerPoint and Outlook.  Direct experience with i-Tree, Google Map/Earth, Ecolayers, and/or ecoSmart Landscapes simulation tools is highly desirable. 
LICENSE, CERTIFICATES OR REGISTRATIONS 

Valid California Drivers License; insurable in the State of California.  Must own a licensed and registered vehicle and be willing to use it for work-related purposes. 

PHYSICAL DEMANDS  

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Employee will work in an office environment and must possess the physical abilities to utilize standard office equipment: computer, telephone, copier etc.   Employee may experience eye strain, muscle strain, backaches, headaches and repetitive motion injuries as a result of using computers on a daily basis.

Occasional fieldwork may require squatting, bending, crouching, hand gripping, fine motor control, twisting, hand/eye coordination, pushing/pulling, lifting/carrying, reaching, and/or driving. 
Job responsibilities may require the use of personal or CCSE vehicles on CCSE business.  Employee must be physically capable of operating the vehicles safely, possess a valid driver's license, and have an acceptable driving record. 

May work some evenings and weekends or work longer hours to meet deadlines.

Application Procedures 

Potential applicants must complete a California Center for Sustainable Energy Employment Application and send a resume and cover letter by mail to CCSE, 8690 Balboa Avenue, Suite 100, San Diego 92123, fax to (858) 244-7289 or e-mail to hr@energycenter.org.  Applications are available at the CCSE Web site at http://www.energycenter.org.

CALIFORNIA CENTER FOR SUSTAINABLE ENERGY IS COMMITTED TO A DIVERSE WORKFORCE AND IS AN EQUAL OPPORTUNITY EMPLOYER.  CCSE MAINTAINS AND PROMOTES A POLICY OF NONDISCRIMINATION AND NONHARASSMENT ON THE BASIS OF RACE, RELIGION, COLOR, SEX, AGE, HANDICAP, MARITIAL STATUS, SEXUAL ORIENTATION, AND NATIONAL ORIGIN OR GENETIC CHARACTERISTIC.
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